
Renew an insurance 
agency licence



Renewal process
1. Check compliance with the 

Yukon Corporate Registry
2. Log in to the online licensing portal 
3. Review profile information
4. Edit profile/submit change request 

(if required)
5. Upload supporting documents
6. Complete declarations and sign (designated 

representative)
7. Pay fees and submit application
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Before you start
Have ready: 
• the agency’s current errors and 

omissions insurance;
• the agency’s licence from its home 

province or territory, if applicable; and
• credit card for payment.
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Fees and payment
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Non-resident 
(office outside the Yukon)

Resident 
(office in the Yukon)

Life, A&S $200 $100

A&S $100 $50

General $100 $50

All fees must be paid at application



Check compliance with 
Yukon Corporate Registry

https://ycor-reey.gov.yk.ca/ 
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The information in the corporate registry and agency application 
must be the same. 
Find out how to update the corporate registry at: 
yukon.ca/en/doing-business/businesses-societies-and-securities
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Log in to the online portal
https://ykplra.in1touch.org/
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Review profile
update if needed
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Common profile edits: 
• Change in designated representative 
• Update agency contact information 



Request a licence change
if needed
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Common licence change requests: 
• Name change (adding a ‘doing business as’ name) 
• Changing directors or partners



Update supporting 
documents
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Upload the agency’s: 
• Current errors & omissions insurance 
• Licence from home province/territory (if required) 



Download current licence 
for records
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Renew licence
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The designated representative must 
complete the application.



Complete declarations
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Must be completed by 
the designated 
representative. 

Read carefully and 
answer yes/no to all 
questions. 

Remember to confirm all 
information has been 
reviewed, is current and 
up to date. 



The application must 
be signed by the 
designated 
representative.

If the agency has 
multiple classes, 
select all that apply.
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Renew licence



Pay fees
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Your application is not complete until payment is received. 



After you submit
You will: 
• see a confirmation screen that your 

renewal was accepted; 
• receive a confirmation email; and 
• be able to download your receipt.
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Download receipt
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Processing time
• Processing can take up to 30 business 

days 
• We will email once we’ve reviewed your 

application. It may: 
• be approved; or 
• require additional information before a 

decision can be made.
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We do not provide status updates during the 30-business day 
processing time. 



Avoid these common 
renewal issues

• Designated representative’s information is missing;
• Agency not in compliance with the

Yukon Corporate Registry;
• Different information in the Yukon Corporate Registry 

and application;
• Errors and omissions insurance on file is expired;
• Home jurisdiction licence on file is expired;
• Declarations incomplete;
• Payment not made. 
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Make sure your application is complete. 
Review all documents before submitting. 
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https://ycor-reey.gov.yk.ca/


Late applications
(After July 31)

• Application may not be reviewed before 
licence expiry.

• If the agency’s licence lapses, agent 
licenses will be suspended. 

• There will be an additional fee to reinstate. 
• The agency and its employees cannot 

conduct insurance business in the Yukon 
without a valid licence.
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Questions?
yukon.ca/en/doing-business/professional-
licensing/renew-insurance-agency-licence

Professional and Corporate Affairs
insurance.individual@yukon.ca 
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