Renew an insurance
agency licence
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Renewal process

1. Check compliance with the
Yukon Corporate Reqgistry

2. Log in to the online licensing portal
3. Review profile information

4. Edit profile/submit change request
(if required)

5. Upload supporting documents

6. Complete declarations and sign (designated
representative)

/. Pay fees and submit application
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Before you start

ave ready:

* the agency’s current errors and
OmIssIons INSUrance;

* the agency’s licence from its home
province or territory, if applicable; and

 credit card for payment.
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Fees and payment

Non-resident Resident
(office outside the Yukon) | (office in the Yukon)

Life, A&S S200 S100
A&S $100 S50
General S100 S50

//\ All fees must be paid at application
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Check compliance with
Yukon Corporate Registry
https://ycor-reey.gov.yk.ca/

Search for an entity

Name or File No. (& digits}:[ YOUR AGENCY NAME ] Your R

complete name |_|

seach S

Specify all or part of an entity name and click Search.

The information in the corporate registry and agency application
must be the same.

Find out how to update the corporate registry at:
vukon.ca/en/doing-business/businesses-societies-and-securities
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Log in to the online portal

https://vkplra.in1touch.org/
Yukon

Government of Yukon 6


https://ykplra.in1touch.org/
https://ykplra.in1touch.org/

Review profile
update if needed

Sigrned in as Example Agency -

Yukon

Hame Licensing Reguest a licence change Agency Tools

[F Edit Profile

# Change Login

Welcome [ Logout

Welcome, Example Agency, to your registration
homepage!

TP - .
= My summary Access all your information in one place, including current licence and renewal status.

e
{a} Welcome

(1] My documents Explore your homepage. Use the top nawgation to see all of the options availlable to you.

EA My Emails
! Apply for a licence now by clicking on the "Licensing™ tab above and then "Apply for a licence™.
Follow the step by step instructions.

(=] L IRl o =1

Common profile edits:
—/ + Change in designated representative
=+ Update agency contact information
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Request a licence change
if needed

(& Sigred in as Example Agency -

Yukon

Home Licens r1[ Request a licence change  fuwoency Tools

Forms

[ Request a change to or cancel your licence {21 Request a certificate of standing
[ Change to classes [FMarme change [FChange directors or partners

[EFadd an insurer

 Name change (adding a ‘doing business as’ name)

O Common licence change requests:
= Changing directors or partners
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Update supporting

documents

Yukon

My documents

{al Weloorme

B My surmmary

[0 My docurments

B4 My Emails

By imvoices

Home Licensing Requestalicence change  Agency Tools

& Sigrned in as Example Agency -

f

Copy of governm)

Copy of EED cert

Proof of business|

Certificate of stat

—_— Vv
—_V
— X
— X

Government of Yukon

h Upload the agency’s:
* Current errors & omissions insurance
* Licence from home province/territory (if required)

Supporting documentation - Exampl:

Eview Profile [ Edit Profilie invoices @ Documents

T EURRPORTING DOCUMENTATION - EXARMPLE ACEMCY Z630-11602 JAME SAMPLE

4 Supporting documentation found, displaying all Supporting docurment

“ Salect the supporting documentation you want
0 Copy of government issued photo 1D
& Copry of EED certificate

F

Manage Documents

A

Download

Download

Daowinload

Download




Download current licence
for records

(® Signed inas Example Agency -

Yukon

H-.'_'ur'n'{ Licensing  Pequest a icence change  Agency Tools

My licence

O My licence

Your active licence will appear balow. Use the blue button to download your licence as a PDF .
i Renaw or re-apply for a
licence

Devwnload a copy of the insurance corporate licenoe

Licensing history
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Renew licence

Renew my licence

s Follow the steps below to renew or re-apply

new or re-apply fi

licence

Provide supporting documents

We need copies of your supporting documents so we can review your application. If we need any
depend on the type of licence you're applying to renew.

other docurments, we'll let you know: This w
Go to the button below to find out if documents are required.

Copy of government issued photo ID - Replace  Approved

Copy of ERD certificate - Replace Approved

Proof of business registration - Replace  Approved

Certificate of status frorm home jurisdiction - Replace  Approved

Copy of E&Q certificate - Replace Pending

Renew
Are you ready to proceed?

Answer these questions to help you decide if you're ready to proceed.

1. Have | provided all of the required supporting documents?

, submit all of the required information before

Government of Yukon

The designated representative must
complete the application.
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Complete declarations

Insurance corporate licence

INSURANCE CORFORATE LICENCE ADDITICRAL INFOSIMATION

ACEMCY INFORMATION

i et and £30 verify TRat the agency profile informaticn i curert ard us to date.

% Ho

RECTOR |
DECLARAT WS
Hyeu armws: yeu 53 sy qpusstion belcm, scdtional infarmation will be seeested. 0o the cwner, any parinen or mamben of the board of drecionc
e plans 1o angage ir 55 o i L310 The AamD 3nd AaTuRG of SUch BUSINgSS, Tho pesition you accupy and tho pertian of pour
Yes Ho
F ruvrovmia, then folloning questions spply onfy 10 The pasl rear
Bewn refused a <0 deniked an a Arde g0 a o o n boen suspended of Terminascd for
50 arada or e
= Mo
Mo ot Il
vvvvv
fy 3 fudge st L e LT o
ccccc
Engag o =] e & L et 1o proceedirgs if uprey, of sulject of porsan, 1
v 3 cximinal res
ol
Are yo wostiatian, of the subyect of a disciplinary deci OS] IQPESITRRL, 30 we penalty, of any caher form of disciplinar by
i

Government of Yukon

Must be completed by
the designated
representative.

Read carefully and
answer yes/no to all
questions.

Remember to confirm all
information has been
reviewed, is current and
up to date.
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Renew licence

INSURANCE CORPORATE LICENCE ADDITIOMAL INFORMATION

FERSOMNAL CERTIFICATION

Ves, | hereby certify that | am the person making application for registration as an agency in Yukon, and that all statements are true and complete in every respect. | understand

that falsification of infarmation on this application may result in |lation of the applcation for regi ian or =

of an isswed licence.

| am famifiar with the Insurance Act and Regulations of Yikon and understand my responsibility ta comply with the requirements within the Act and Regulations. Further |
authorize the Superintendent of Insurance, or a person who has been designated by the Superintendent for this purpose, to make inquiries of any person, powernment, or body in
respact of the evidence or information provided by the applicant and authorize any parson, governmens, or body t9 whom inquisies ars made 1o provide information requested.

Signature *

Fes b

| {General - non resident: £100.00 |

Persanal infarmation is collected, used, and disclosed und

Information and Protection of Privacy Act and under the Act
associated to the profession related to the license or certificate being requested. b will be used for the purposes of these Acts and their regulations including but nat fmited to
eligibility of registration and icensure, practice 2ssessment, and complaint related matters. k will also be used to maintain 2 public register and for res=arch and statistical
puposes refated to human resouwrce planning. The latter is shaned in a non-identifiable form only. For further information about the collection of this information, contact
Erafessional Licarsing and Regulatory Affairs (PLRA), Community S=rvices, Goremment of Yukon, by mail 2t B0, Box 2703 (C-5), Whitshorse, VT, V14 2C6, by phone at
B&T-667-5111, ar by email at insurance.pirafyukon.ca

Government of Yukon

(¥

The application must
be signed by the
designated
representative.

If the agency has
multiple classes,
select all that apply.
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Pay fees

Insurance corporate licence Secure Payment

PAYING OMLINE BY CREDIT CARD

INSURAMCE CORPORATE LICENCE SECURE PAYMENT

% Secure credit card payrment
Thi= i= a secure 256-bit S5L encrypted payment

Credit Card Murmber - * LT visa B 1t

Card alidation Code (final group of numbers
printed on the back signature panel of the card) - *

Expiration Month [/ Expiration Year:* ol
Card Holder Mame -~
Fee - $50.00 General - resident:  §50.00

Total:

S Pay Now

O Your application is not complete until payment is received.

Government of Yukon 14
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After you submit

You will:

* see a confirmation screen that your
renewal was accepted;

* receive a confirmation email; and
* be able to download your receipt.

Government of Yukon 15



Download receipt

7 o (E Signed inas Example Agency -
Yukon

Hame | Licensing Reguest a licence change  Agency Tools

My invoices

Cutstanding Invoices Transaction History

1’;“] Welcome

B My surmmary

Cimy documents INVCHCES

= My Ermails Total: $100.00 Total Paid: 3100.00 Outstanding: 30,00

7 Invoices found, displaying all Invoices. =« « n

B My invoices

“Reset Order =Invoice # =Title

B
) =1 Fss YRTI265-20127955]1  Insurance corporate licence 09/30/2026 - 059/30/203

Fee - $100.00 General - non resident S100.00
Total: $100.00

16
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Processing time

* Processing can take up to 30 business
days
 We will emalil once we've reviewed your
application. It may:
* be approved; or

* require additional information before a
decision can be made.

We do not provide status updates during the 30-business day
processing time.

Government of Yukon 17
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Avoid these common
renewal issues

* Designated representative’s information is missing;

* Agency not in compliance with the
Yukon Corporate Regqistry;

Different information in the Yukon Corporate Registry
and application;

Errors and omissions insurance on file is expired;
Home jurisdiction licence on file is expired;
Declarations incomplete;

Payment not made.

Make sure your application is complete.
Review all documents before submitting.

Government of Yukon 18
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Late applications
(After July 37)

* Application may not be reviewed before
Icence expiry.

* [f the agency’s licence lapses, agent
icenses will be suspended.
* There will be an additional fee to reinstate.

* The agency and its employees cannot
conduct insurance business in the Yukon
without a valid licence.

Government of Yukon 19
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Questions?

yvukon.ca/en/doing-business/professional -
licensing/renew-insurance-agency-licence

Professional and Corporate Affairs
Insurance.individual@yukon.ca

Government of Yukon 20
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