Renew an insurance
professional licence
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Renewal process

1. Log in to the online licensing portal

2. Review profile information

3. Edit profile/submit change request
(if required)

4. Upload required documents (if required)
5. Complete declarations and sign

o6. Pay fees and submit application
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Fees and payment

Licence Class Non-resident Resident
(office outside the Yukon) | (office in the Yukon)

S Life, A&S $200 $100
% A&S S100 S50
é General $100 S50
‘_Z Travel (restricted) $50 S50
Salesperson S50 S25
Adjuster S150 S75

//\ All fees must be paid at application
Payment can be made by Visa, Mastercard or American Express
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Log in to the online portal

https://vkplra.in1touch.org/
Yukon

dsswWor
Login

forgot password

Google Chrome or Firefox are recommended.
The licensing portal has been known to experience
errors when using Microsoft Edge or Safari.
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Review profile
update if needed

Yukon

Home Licensing Request a licence change

CE=sne =y

& Change Login

Welcome C> Logout

@ Welcome Welcome, Peter Parker, to your registration homepage!

Access all your information in one place, including current licence and renewal status.

& My summary

Explore your homepage. Use the top navigation to see all of the options available to you.

[0 My documents

Apply for a licence now by clicking on the "Licensing” tab above and then "Apply for a licence". Follow the step by
B4 My Emails step instructions.

B My invoices or

Renew your licence now by clicking on the "Licensing" tab above and then “Renew my licence”. Follow the step by
step instructions.

For guestions about managing your account email insurance.plra@yukon.ca or phone1-867-667-5111. We are open
Monday to Friday from 830 am to 430 pm.

@ Confirm your contact information and application
information is current.

-/ Connect your account to your personal email address.

<
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Request a licence change
If needed

(6} ned in te
Yukon
Home Licensjhg | Request a licence change
Forms
[# Request a change to or cancel your licence ¥ Request a certificate of standing
[#Change or add an agency # Change to classes

& Request changes before renewing.
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Update documents

if required

Yukon

Home Licensing Peguesta licence change
My documents

{o Welcome

& signed in as Peter Parker ~

Manage Documents

£ My summary

) My documents Copy of

B4 My Emnails Certific

B My invoices Eriming

Supporting documentation - Peter Parker 3630

&8 View Profile [ Edit Profile  [YInwoices @ Documents

‘T SUPPORTING DOCUMENTATION - PETER PARKER 3630-12175

5 Supporting documentation found, displaying all Supporting documentation.

Certificate of status from home jurisdiction

Criminal Record check

: ‘n’ :

+ Add New = Select the supporting documentation you want to upload & File

Dowenload

Crowvnload

Dowwnload

Downlod

Downlos

Government of Yukon

If self-employed, current errors & omissions insurance required




Dowhnload current licence

for records

My licence

{3 My licence

« Apply for a licence

2 Renew or re-apply for a
licence

@& Signed in as Peter Parker ~

Your active licence will appear below. Use the blue button to download your licence as a PDF.

Download a copy of your insurance individuals licence

Government of Yukon



— R
B
Unpaid invoices

If you see the You have unpaid invoices alert, you cannot:
 download your licence; or

* apply.
Outstanding fees must be paid in full.

Yukon o

Home | Licensing Reguest a licence change

My licence

My licence

Your active licence will appear below. Use the biue bu!

~ Apply for a licence
Outstanding Invoices

2% Renew or re-apply for a You have unpaid invoices

icence

[ Invoice # YKT71266-201279545 - $100.00 ( Part Paie]

A

B4 My Emails gy

Government of Yukon
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Renew my licence

Follow the steps el 1O Féndw of re-apply

L) et traiant wear -
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Renew licence

If your employer has changed:
&  submit a change of agency
request;
 upload a new insurer
recommendation form; and

e update your employer
information.

Documents marked
Pending do not prevent
you from submitting
your application.
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Complete application

IMEURARCE INDRADUALE ADDIMHONAL IMFORMATION

Spacific fiakds on this form ane wiewsbls andy. f you sea Incomect information conbact our affice by amall tovarfy

Comfirm ermployment stalus © Prnsssocisbed wilh an sgency
Licence ype °  Insurance Agent
Chasses ol insurance * Genesal

Chioose: an insurance agency (egal entity narme) (D yukon Ine. Agency

PROOF OF STANDING

Altach prool of standing from your horme Brosse.. | Mo ke selected.

Jurisdiction for all clases thal you are Beensed in

(il you are licensed in another Canadian
Jpurisdiction or US jurisdiclion)

AlLsch additional prool of standing il regquined Brosse.. Mo ke selected.

| harver resvieswed and can verify Lhal my profile information, education and ermployment history are current and up Lo date.

e (5]

Non-residents
must upload their
home jurisdiction
licence(s).

Salespeople must

SPOMSORING AGENT

Mame of vour sponsoring agent |

Attach the completed "Notice of appointrment off

insurance salesperson form™ *

PROOF OF STAMDING

Attach proof of standing from your home
Jjurisdiction for all classes that you are licensed in
[if you are licensed in another Canadian
Jjurisdiction or US jurisdiction)

Joseph Test Sample

Browse... Mo file selected.

Browse__ Mo file selected

Government of Yukon

* confirm their
sponsoring agent;
and

* upload a signed
appointment of

salesperson form.
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https://yukon.ca/en/notice-appointment-insurance-salesperson-form
https://yukon.ca/en/notice-appointment-insurance-salesperson-form

Complete declarations

| have reviewed and can wverify that my profile information, education and employment history are current and up to date.

Yes No

DECLARATIONS

If you anewer 'yes’ 1o any question below, additi i ion may be.

Do vou have plans to engage in business other than insurance? If yes, state the name and nature of such business, the position you occupy and the portion of
your time you intend to devote to insurance. *

Yes Mo

For renewals the following questions apply only to the paat year

Have you been refused a licence or otherwise denied authorization by an insurance regulator or has such licence or authorization been suspended or
terminated for cause, in Canada or elsewhere? *

Yes No

Have you been convicted in any civil court in any jurisdiction, for fraud? *

Yes Nao

Have you engaged in any business as owner, partner or director, which has been subject to proceedings in bankruptcy, or subject of personal bankruptey or
consumer proposal?

Yes No

Have you failed to satisfy a judgement of a court for the award of money made against you? *
Yes No

Hawe you been discharged for cause by an employer? *
Yes Nao

| agree that while employed as a salesperson my salany will not be supplemented by commission, bonus, or any other remuneration. *

Yes No

Have you been charged by an emplover or other person with irregularities in money transactions? *

Yes Nao

Are you under investigation, or the subject of a disciplinary decision, consensual agreement, administrative penalty, or any other form of disciplinary action by
any regulatory or licensing authority? *

Yes Nao

Government of Yukon

°'m Carefully review
and answer
yes/no to all
declaration
questions.

xx<<

Remember to
confirm all
information has
been reviewed, is
current and up to
date.
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Renew licence

INSURAMCE INDIVIDUALS ADDITIOMNAL INFORMATION

DIDNT CHOOSE THE AUTOMATIC RENEWAL OR THE DELAYED LICENCE START DATE OPTION? THAT MEANS IF THIS APPLICATION IS APPROVED AND THE LICENCE FEE IS PAID
THE LICENCE WILL ONLY BE VALID UNTIL SEPTEMBER 30. IN ORDER TO CONTINUE DOING BUSINESS IN THE YUKON YOU WILL NEED TO SUBMIT A RENEWAL BEFORE YOUR
LICENCE EXPIRES.

PERSONAL CERTIFICATION

Yw. I hereby certify that | am the person making apglication for registration as an |muranceagm in Yukon, and that all statements are true and comglete in every respect. | understand that falsification of
|l for or llation of an issued licence. | am familiar with the Insurance Act and Regulations of Yukon and understand

on this may result in ofthe
my ibility to comply with th i within the Act and Further, | authorize the Superintendent of Insurance, or a person who has been designated by the Superintendent for this
purpose, 1o make inquiries of any persan, government, or body in respect of the evidence or information provided by the applicant and authorize any person, government, or body to whom inguiries are made
te provide information requested.

Signature
Licence fee % General - resident: $50.00

Peraonal information is collected, used, and disclosed under the authority of Section 15(a)-(c) of the Access to Information and Protection of Privacy Act and under the Act associsted to the profession
related to the license or certificate being requested. It will be used for the purposes of these Acts and their regulationa including but not limited to eligibility of registration and licenaure, practice
assassmant, and complaint related mattars. 1t wil slao be used to maintain 2 public registar and o research and statstcal purposes elated to hurman raseurce planning. The latter s shared ina nen-
identifiable form only. For further information about the collection of this contact Professional Licensing and Regulatory Affeirs (PLRA), C ity Services, of Yukon, by mail at

P.0. Box 2703 {C-5), Whitehorse, YT, Y14 2C6, by phone at 867-667-5111, or by email at insurance. plra@yukon.ca

-

Government of Yukon

Certify all
information is
correct and sign the
application.

If you are licensed
for multiple classes,
select all licence
fees that apply.
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Pay fees

& Secure credit card payment
This is a secure 256-bit 551 encrypted payment

Credit Card Mumber - *

Card Validation Code {final group of numbers
printed on the back signature panel of the card) - *

Expiration Month [ Expiration Year - * a e ! 2026
Card Holder Marme - *
Fee - $50.00 Ceneral - resident $50.00

Total: 85000

|E VERIFIED & SECURED

Y - i

Q Your application is not complete until payment is
- received.

Government of Yukon

Payment can be made by Visa, Mastercard or American
Express.
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After you submit

You will:

* see a confirmation screen that your
renewal was accepted;

e receive a confirmation email; and
* be able to download your receipt.

Government of Yukon 15



Download receipt

& signed in as Peter Parker =

Yukon

Home Licensing Request a licence change

My invoices

Transaction History

Outstanding Invoices

{ar Welcome

2 My summary

INVOICES
[0 My documents
Total: $355.00 Total Paid: $355.00 Qutstanding: $0.00
EA My Emnails
B Inwoices found, displaying all Invoices. « « row

B My invoices
“Reset Order slnvoice # aTitle

Insurance individuals 09%/30/2025 - 09/30/20]

@l S | YKT1266-201279917

Licence fee - $50.00 General - resident $50.00
Total: $50.00

16
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Processing time

* Processing can take up to 30 business
days
* We will email once we've reviewed your
application. It may:
* be approved; or

* require additional information before a
decision can be made.

We do not provide status updates during the 30-business
day processing time.

Government of Yukon 17
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Avoid these common
renewal issues

e Declarations incomplete

« Home jurisdiction licence not submitted
(non-residents only)

 Payment not made
 Change request not submitted

* Incompatible web browser
Google Chrome or Firefox are recommended

Ensure your application is complete.
Complete submissions help avoid delays.

Government of Yukon 18
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Late applications

(after submission deadline)

* Application may not be reviewed before
licence expiry.

e If your licence lapses, you cannot conduct
Insurance business in the new licensing year.

@ If your agency’s licence lapses, your licence

A\_ | may be suspended. If this occurs, you will be
contacted.

Government of Yukon 19
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Questions?

vukon.ca/en/doing-business/professional-
licensing/renew-insurance-professional-
licence

Professional and Corporate Affairs
insurance.individual@yukon.ca
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