
 
 

For more information, please contact: 
Yukon Liquor Corporation (867) 667-5245 
yukon.liquor@yukon.ca 
 

Remote sales quick reference sheet: third-party delivery 

It is the responsibility of third-party delivery services to:  

• read and understand the Cannabis Act, Cannabis Control and Regulation Act and Regulations, 
including obligations and details not discussed in this brief fact sheet; 

• any other relevant legislation; and 
• to comply with the standards below when delivering orders containing cannabis on behalf of 

Yukon-based licensed retailers. Non-compliance may lead to enforcement action. 

Who can deliver packages containing 
cannabis? 

• Any person delivering packages on behalf 
of a cannabis licensed retailer must be 19 
years of age or older. 

Delivery requirements 

• A third-party delivery service must ensure 
that cannabis is only delivered to a person 
19 years of age or older.  

• Collect the name and signature of the 
individual taking delivery of the cannabis. 
 

• Cannabis cannot be delivered to individuals 
who are under the influence of any 
substance(s): 
o A delivery person may only hand over 

cannabis if they believe on reasonable 
grounds that the purchaser is not 
intoxicated.  

o We recommend that third-party 
delivery persons take BARS C training. 
The training has information on 
identifying intoxication.   

 

 

 
• Orders can be delivered to a home address 

(including face-to-face post office pick-up if 
using a PO Box as an address) or post office. 
 

• Orders must not be left at the door or in a 
mailbox. Undeliverable orders must be 
returned to the licensed retailer. 
 

• Delivery hours for cannabis packages should 
align with the licensee’s hours of sale as 
stipulated in their licence. 

Transport 

• Packages must be transported in a secure 
manner. 
 

 

If you have any doubts about compliance with any 
part of Yukon legislation, or the legislation of any 
other jurisdiction including the federal Cannabis 
Act, refer to your corporate legal counsel.  

mailto:yukon.liquor@yukon.ca
https://laws-lois.justice.gc.ca/eng/acts/C-24.5/page-1.html
https://laws.yukon.ca/cms/images/LEGISLATION/PRINCIPAL/2018/2018-0004/2018-0004_3.pdf
https://yukon.ca/en/doing-business/licensing/get-training-training-be-able-sell-cannabis-bars-c

