
1

AGENCY/ROLE PURPOSE
HOURS OF 
AVAILABILITY CONTACT INFO

24
/7

  
Su

pp
or

t L
in

e Sexualized Assault 
Support Line

• Provide information for victims, friends and family, and service providers.
• Coordinates accompaniments to hospital and RCMP.
• Facilitates referrals to other SART agencies.
• Provide information on resources available in all Yukon communities. 

• 24/7
• 365 days a year

• 1-844-967-7275  
Toll free

M
ed

ic
al

  
su

pp
or

ts Whitehorse General 
Hospital Emergency 
Department

• Emergency medical care provided by Emergency Department staff and physicians.
• Medical care related to the assault for victims of all ages with specialized SART Examiners.
• Collection of Sexual Assault Evidence Kit (SAEK) available up to 7 days after assault for 

victims of all ages with specialized SART Examiners.
• Kits on Ice (confidential storage of SAEK for 12 months) is available when there is no 

mandatory Duty to Report and RCMP are not actively involved in an investigation.

• 24/7
• 365 days a year
• SART Examiners  

are on call 24/7

• 867-393-8700 
* Please call ahead and ask to 
speak to Triage or Charge nurse 
in ER if you know you are coming 
in with a victim, this allows them 
time to try and make a private 
space available.

So
ci

al
 s

up
po

rt
s Victim Services  

YG Department  
of Justice

• Can accompany victims to RCMP and/or hospital on weekdays.
• Third Party Reporting for individuals 19 and over.
• Safety planning and crisis support.
• Emergency fund (e.g. to fix broken window or replace broken deadbolt on door).
• Cellphone program.
• Court updates.
• Referrals to other services.

Monday - Friday  
8:00 am to 4:30 pm 
(excluding statutory 
holidays)

• 867-667-8500
• Drop in: 212 Main Street,  

Suite 210 (2nd floor) in 
Whitehorse on weekdays

SART Support Workers  
YG Victim Services

• Can accompany victims to RCMP and/or hospital on weekends.
• Third Party Reporting for individuals 19 and over.
• Safety planning and crisis support.
• Transportation to and from services (rides or taxi).
• Provide follow-up support and coordination with weekday Victim Services Workers.

• 24 hours on weekends 
Friday 5:00 pm to 
Monday 8:00 am 
(including statutory 
holidays)

• 1-844-967-7275 
SAS line 

• 867-667-6243

AGENCY CONTACTS  
at your fingertips
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s Women’s Transition 

Home  
Kaushee’s Place

• Emergency shelter for women, women-identifying folks  
and their children experiencing violence.

• Can accompany victims to hospital or RCMP on weekdays after hours  
(pending staff availability).

• Space available for RCMP to take a statement.
• Third Party Reports for individuals 19 and over – available in person or over the phone.

• 24/7
• 365 days a year

• 867-668-5733 
24-hour crisis line

• 867-633-7720 
General inquiries

First Nations Health 
Programs  
for patients registered 
at WGH

• Culturally responsive support, advocacy, follow up and referrals.
• Can accompany victims at Whitehorse General Hospital (WGH) on weekdays after hours  

for all Yukoners if SART Support Workers are not available.
• Provide clothing for all victims of sexualized violence who present to the WGH ED  

as needed.
• Liaison and support services for First Nations patients.

• 24/7
• 365 days (on call)

• 867-393-8780

Mental Wellness and 
Substance  
Use Services  
YG Health and Social 
Services

• Priority access to counselling for victims of sexualized assault referred by SART –  
all ages and genders.

• Any care provider can make a priority SART referral:
 › After hours: Fax or email the SART referral form or leave a message stating  
“this is a SART referral” provide name, contact information, approximate age, when the 
assault took place, community and worker contact information (including agency).

Monday - Friday  
8:00 am to 4:30 pm 
(excluding statutory 
holidays)

• P: 867-456-3838 
• HSS-MWSU-Admin-

email@yukon.ca
• F: 867-667-8471

Le
ga

l s
er

vi
ce

s RCMP • Criminal investigations.
• Specialized Response Unit (SRU) respond to all cases of sexualized assault involving 

children and historical sexualized assault reports.
• Available to provide support to other RCMP members for sexualized assault investigations.
• RCMP can take statements at alternate locations by making arrangements with  

Victim Services or Women’s Transition Home.

• 24/7
• 365 days a year

• 911 
• 867-667-5555  

Non-urgent

Independent Legal 
Advice program  
YG Victim Services

• Free legal advice (up to 4 hours) to victims of intimate partner violence and/or sexualized 
assault in the areas of criminal law, family law, civil law and immigration law.

• Can be accessed pre- and post- police involvement and throughout court process. 

Monday - Friday  
8:00 am to 5:00 pm 
(excluding statutory 
holidays)

• 1-800-661-0408 
ext. 8500

•  867-667-8500

Public Prosecution 
Service of Canada

• Criminal prosecution.  
• Testimonial aid available. 
• Witness support.

Monday - Friday  
8:00 am to 5:00 pm 
(excluding statutory 
holidays)

• 867-667-8100

SA
R

T 
co

or
di

na
to

rs SART Clinical 
Coordinator  
YG Health and  
Social Services

• Release of Kits on Ice.
• Victim follow-up and support.
• Help with coordinating medical and forensic services outside of Whitehorse. 
• Queries about forensic documentation or Sexual Assault Evidence Kits.
• Questions about referrals for medical follow-up.
• Can provide training and presentations about SART.

Monday - Friday  
8:00 am to 4:00 pm 
(excluding statutory 
holidays)

• 867-332-0344 
• 867-393-7445

SART Victim Support 
Coordinator  
YG Victim Services

• Victim follow-up and support.
• Coordinate social support services and support to access medical and legal services.
• Information and referral about SART agencies and partners.
• Can provide training and presentations about SART.

Monday - Friday  
8:00 am to 4:00 pm 
(excluding statutory 
holidays)

• 867-332-1314
• 867-456-6822


