
Residential Tenancies Office 
(867) 667-5944 / 1-800-661-0408 ext. 5944  |  rto@gov.yk.ca 

Review of a decision or order 
The RTO may review an order only if one of the 
following grounds applies and is supported by 
evidence.

• A party was unable to attend the original 
hearing due to circumstances beyond their 
control that could not be anticipated in advance 
of the hearing.

• A party has new and relevant evidence that was 
not available at the time of the original hearing.

• A party has evidence that the RTO decision was 
obtained by fraud.

To request a review, a party must apply and pay a 
$75 fee in addition to providing sufficient evidence to 
support the grounds for the review. A review is not an 
opportunity to reargue the original case. The process is 
simply to decide if a new hearing should be held.

A Residential Tenancies  
Office order
After a hearing, the Residential Tenancies Office 
(RTO) will issue an order. The decision is final  
and binding.

In many cases, one or both parties may be partially, 
but not wholly successful. Generally speaking, only 
a “substantially successful” applicant will have their 
application fee covered by the respondent. 

Enforcing a Residential Tenancies  
Office order
The RTO does not enforce orders.

Once the seven-day review period has passed, if 
the other party does not comply with the order, the 
successful party must file the order with the Supreme 
Court of Yukon and follow court procedures to 
enforce the order.

Correction of a decision or order 
No one, other than the RTO, has the authority to 
change a RTO original decision or order.

The RTO may make a correction or clarification on its 
own initiative.

The RTO does not need to conduct a hearing to:

• correct typographic, grammatical, arithmetic or 
similar errors in the order;

• clarify the decision or order; or
• deal with an obvious error or inadvertent 

omission in the decision or order.
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If sufficient evidence is provided, the $75  
fee may be waived or reduced if the 

individual cannot reasonably afford to pay. 
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