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Access

Tenants and Guest Access Landlord Access

A landlord must not restrict access to the rental A landlord may enter a tenant’s rental unit after giving

unit by: proper written notice stating the date, time and reason
for the entry. The tenant must receive the written notice

°© atenant at least 24 hours, and not more than seven days before

e atenant’s guests; and the time of entry. The purpose of the entry must be

+ any political candidates or their representatives reasonable and the entry can only be between

who are canvassing or distributing material. 8 a.m. and 8 p.m. (unless the parties otherwise agree).

Where proper notice has been given to the tenant, the

A landlord or tenant cannot alter access to a rental unit, landlord can enter whether the tenant is home or not.

such as changing the locks, except by mutual agreement

or by a Residential Tenancies Office (RTO) order. NOTE: This restriction on the landlord’s access does

not apply to common areas on the residential property,
as the landlord is allowed access without giving the
tenant notice.

The landlord can also enter:

« with the tenant’s consent;
» withan RTO order; and

« ifan emergency exists and the entry is necessary
to protect life or property.

For More Information:

STREET ADDRESS: MAILING ADDRESS: TEL: (867) 667-5944 | TOLL FREE: 1-800-661-0408, Ext. 5944
1% floor Government of Yukon FAX:(867) 393-6317

307 Black Street P.O. Box 2703 C-7 EMAIL: rto@gov.yk.ca

Whitehorse, YT Whitehorse, YT Y1A 2C6 rto.govyk.ca

\{lkon RTO.GOV.YK.CA

Community Services


http://www.rto.gov.yk.ca
http://www.community.gov.yk.ca/
http://www.rto.gov.yk.ca
mailto:rto@gov.yk.ca
rto.gov.yk.ca

