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Information for people entering Yukon 
Yukon resident travelling home to Yukon 

 You must provide valid government-issued identification to show that you are a Yukon resident. 
 You must self-isolate for 14 days by going directly to your home, or another place you are directed. 
 Do not make unnecessary stops. If you can, arrange for someone to drop groceries and supplies at your door. 
 Go to Yukon.ca/information-self-isolation for advice on how to safely self-isolate. 
 If you do not have a place to safely self-isolate, contact covid19info@gov.yk.ca between 8 a.m. and 11 p.m. or 

phone the Emergency Support Services Team at 867-332-4587. 

Non-Yukon resident entering Yukon 

 You must provide a valid purpose for entering Yukon, such as: 
 a letter or email confirming that a member of your family is expecting you to stay, together with the 

address your family member resides at; or, 
 documentation showing that you must be in Yukon to provide a critical service or essential service. 

For example: a bill of lading for goods being delivered or a service contract; or 
 activities described in the Traditional Activities Order, in compliance with the terms of that Order.  

 Non-residents must self-isolate in Whitehorse, unless you are visiting a family member in which case you must 
self-isolate at their residence in Yukon. 

 Non-resident Yukoners who have not left Canada in the past 14 days and have a home on a mine or work site 
may self-isolate there. You may only self-isolate with family members. The home must be a single residential unit 
and must be the only housing unit at the claim or camp. You must bring enough supplies (groceries, 
prescriptions) to last the 14 days without replenishment.  

 You must disclose where you intend to visit or work following the mandatory 14-day self-isolation; the 
communities, provinces, territories and other countries you visited in the previous 14 days; and whether you have 
any symptoms consistent with COVID-19. 

Non-Yukon resident transiting through Yukon to Alaska or other parts of Canada 

 You must transit through Yukon within 24 hours from your time of your entry, following the designated route 
given to you by enforcement officers. 

 If you must get gas, food, or stop for rest, you must do so at an establishment along your designated route 
through Yukon. Do not travel off the highway into downtown Whitehorse or into rural communities. 

 You must practise physical distancing, keeping a distance of at least six feet ‒ two metres ‒ from others. 
 If you develop COVID-19 symptoms (cough, fever, or difficulty breathing) during your transit, call 811. 
 Note:  An individual who enters Yukon from Atlin, Lower Post, Fraser, Jade City, Fireside or Pleasant Camp is not 

required to self-isolate if: 
 they are a resident of Yukon or one of the above listed BC communities; and  
 they haven’t traveled outside Yukon or those communities in the past 14 days. 

 
Critical and essential service providers arriving in Yukon for work 
Consult the Directions and Guidelines for Critical, Essential, and Other Services, in Response to Covid-19 on Yukon.ca for 
more information. 
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Critical Services 
Critical Services are only those required to preserve life, health and basic societal functioning as defined in Annex 1 of the 
Directions and Guidelines. These include specific services within the categories of health care, emergency services, and 
some critical infrastructure services.  
 
Critical service providers who need to travel in or out of Yukon or the Yukon-BC border area (as defined in the Civil 
Emergency Measures Health Protection Order) must follow self-isolation requirements as much as possible.  
If these requirements can’t be met, they must follow recommendations from the Chief Medical Officer of Health: 

 Self-isolate when you are not providing the identified critical service. 
 Avoid travel outside Yukon unless required as part of delivering the critical service. 
 Self-monitor daily for signs and symptoms of COVID-19 
 Follow protocols for infection prevention and control including proper hand hygiene. 
 Avoid gatherings as much as possible and practise physical distancing. 
 Do not share items like electronics, personal protective equipment, food, cigarettes and vaping devices. 
 Report to your superiors and a health care practitioner if you develop symptoms or come into contact with 

anyone who has COVID-19. 

Essential Services 
Essential Services are those maintain the reliable operation of infrastructure essential for the health, safety, and economic 
well-being of Yukon’s population as defined in Annex 2 of the Directions and Guidelines. This includes non-critical health 
care services, food and medical supply delivery, energy and utility services, communications technology, and 
transportation.   
 
Essential service providers who enter the territory must self-isolate for 14 days without exception. 
 
Non-compliance with the Civil Emergency Measures Act orders 
Anyone who fails to obey the following orders may be subject to a fine or imprisonment: 

 Self-isolation for 14 days if you are arriving and remaining in Yukon for more than 24 hours. 
 Gatherings of more than 10 people are banned.  
 All bars are closed. 
 Restaurants restricted to providing take out or delivery services only. 
 Personal services such as hair salons, barbers, tattoo parlours, nail salons and massage therapists are closed.  
 Dental clinics are closed except for urgent treatment.   

What recommendations have been issued?  
 The CMOH has strongly advised against non-essential travel in and out of Yukon. 
 The CMOH has advised to limit non-essential travel to rural communities (all those outside Whitehorse). 
 The CMOH ask that individuals practice physical distancing. Stay 2 metres away from people you don’t live with. 
 We ask that families or caregivers keep their children at home if they are able to.  
 Child care programs are considered an essential service that should remain in place as long as possible.  
 People who can work from home are asked to do so. 
 Yukoners should not go to a hospital for a non-urgent service or treatment.  

 

Go to Yukon.ca/covid-19 for the latest updates 
Send your questions to covid19info@gov.yk.ca 
For enforcement questions or complaints, email 
covid19enforcement@gov.yk.ca or call the  
InfoLine at 1-877-374-0425. 
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