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Taxi and ride sharing guidelines during COVID-19 
updated August 6, 2021 
The following is updated interim guidance for taxis and ride shares, which includes the 
recommendations to help reduce the risk of exposure to respiratory illnesses, including 
COVID-19.  

While the best evidence available to us indicates that the main route of disease 
transmission for COVID-19 was from direct person-to-person contact with an infected 
patient, it also may be transmitted by: 

 asymptomatic persons (those who do not feel ill); and  
 those who are pre-symptomatic (those who have yet to develop symptoms of 

COVID-19).  

This evidence demonstrates why it’s important that everyone, even those who feel well, 
follow methods to prevent transmitting COVID-19. 

1. Stay at home when ill 
 The signs and symptoms of COVID-19 include: fever/chills, cough, shortness of breath, 

runny nose, sore throat, loss of sense of taste and/or smell, headache, fatigue, loss of 
appetite, nausea or vomiting, diarrhea or muscle aches 

 Any driver or employee with these symptoms should stay at home or be sent home 
immediately if they become ill while working. Please direct them to phone 811 or to use 
the online self-assessment tool for COVID-19. 

 Employers are encouraged to be flexible with requiring a doctor’s note if the employee is 
ill as this can put an unnecessary strain on health-care providers. 

 Employers should be flexible with their work policies, allowing employees to remain at 
home to care for a sick family or household member. 

 
2. Avoid those who are ill 

 Ride sharing and taxis provide an essential service to many people in Yukon. You should 
screen (question) passengers before picking them up. Ask them if they’ve: 

o any symptoms of COVID-19; and  
o been directed to self-isolate (due to illness, travel or being identified as a 

contact).  

https://service.yukon.ca/en/covid-19-self-assessment/
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 If a passenger has symptoms or is currently in self-isolation and need to travel for an 
essential health service, please advise the passenger to drive themselves or have a 
family member drive them, if possible.  

 If the passenger has symptoms and needs a ride, inform them to closely follow hand 
hygiene and respiratory etiquette and ensure that the windows are down. The 
passenger and the driver are required to wear a mask. 

3. Drivers and passengers should practice good respiratory etiquette and 
frequent hand hygiene; it’s recommended to wear a mask  
 Drivers should wash their hands often with soap and water or use an alcohol-based 

hand sanitizer frequently. 
 It’s recommended that drivers and passengers wear non-medical masks. 

o It’s important to know how to properly wear, put on, take off and wash a mask. 
o For more information about the use of non-medical masks, please visit: 

https://yukon.ca/en/health-and-wellness/covid-19-information/your-health-
covid-19/wearing-non-medical-masks-yukon  

 Use an alcohol-based hand sanitizer after handling money or helping a client with 
their personal items. 

 Alcohol-based hand sanitizers, tissues and no-touch receptacles should be available 
in the car for both the passenger and the driver. 

 Place signs in the vehicle reminding passengers of proper respiratory etiquette and 
hand hygiene. Plasticized or laminated signs are preferred as these can be easily 
cleaned. Please visit the following link for printable resources: 
https://yukon.ca/en/health-and-wellness/covid-19/download-covid-19-resources 
 

4. Environmental cleaning and disinfection of vehicles 
 Commonly used cleaners are effective against COVID-19. 
 High-touch surfaces are most likely to be contaminated by germs – these include 

door handles, buttons for windows and locks, seatbelts and arm rests. 
 Continue routine cleaning of the vehicle; you should also clean high-touch surfaces:   

o at least twice a day; 
o when visibly dirty; 
o after transporting patients to or from the hospital, clinic or other health-care 

setting; and 
o after transporting a passenger with respiratory symptoms, such as coughing. 

 For more information about cleaning and disinfecting the work environment, visit: 
https://yukon.ca/sites/yukon.ca/files/hss/hss-
imgs/cleaning_guidelines_work_final_0.pdf 

https://yukon.ca/en/health-and-wellness/covid-19-information/your-health-covid-19/wearing-non-medical-masks-yukon
https://yukon.ca/en/health-and-wellness/covid-19-information/your-health-covid-19/wearing-non-medical-masks-yukon
https://yukon.ca/en/health-and-wellness/covid-19/download-covid-19-resources
https://yukon.ca/sites/yukon.ca/files/hss/hss-imgs/cleaning_guidelines_work_final_0.pdf
https://yukon.ca/sites/yukon.ca/files/hss/hss-imgs/cleaning_guidelines_work_final_0.pdf
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5. Additional safety measures 

 Consider installing Plexiglas barriers between the driver and passenger. 
 Encourage passengers to maintain physical distancing. This may include sitting in 

the last row of a van. 
 Minimize the number of passengers in the vehicle, especially if they are not 

members of the same household or family bubble. 
 If individuals taking a shuttle for travelling in a vehicle for longer periods of time, 

masks must be worn at all times. Eating and drinking should only be done when 
outside the vehicle on a break. 

 


