
Avoid having visitors
It’s okay for friends, family or delivery drivers to drop off food or other things you may need. Avoid contact with older adults and 
people with chronic medical conditions (e.g. immune deficiencies, lung problems, heart disease and diabetes).

Keep your distance
If you have to share a space with other household members who are not self-isolating, stay 2 metres or 6 feet apart as much as 
possible. Use a separate washroom if you can. If you must share a washroom, clean it daily.

Avoid sharing household items. You should not share drinking glasses, cups, eating utensils, pillows or other items with others in your 
home. Clean household items after using them.

Cover your coughs and sneezes
Use a tissue or your sleeve or elbow to cover your nose and mouth when coughing or sneezing. Throw used tissues into the garbage 
immediately and wash your hands.

Wash your hands
Every member of your household should wash their hands frequently, especially after coughing or sneezing, using the bathroom and 
before eating. Use soap and water for at least 20 seconds. If water is not available, use a hand sanitizer with at least 60% alcohol.

Be careful when touching garbage
All waste can go into regular garbage bins. When emptying the garbage, take care to not touch used tissues with your hands. Line the 
garbage bin with a plastic bag to make waste disposal easier and safer, and clean your hands with soap and water afterwards.

Clean and disinfect your home
On a daily basis, clean frequently touched surfaces (e.g. toilets, sink taps, handles, doorknobs, light switches, cellphones and bedside tables) 
with regular household cleaners. If you are not sure you can consult the Public Health Agency of Canada list of disinfectants for COVID-19.

Supplies for self-isolating
The Public Health Agency of Canada has a list of supplies for self-isolating. Some of these supplies may not be readily available, such 
as masks, gloves, Tylenol, thermometer and hand sanitizer. We encourage you to buy only what you need; you do not need to 
stockpile large quantities of supplies. Buy the essential supplies you’ll need to self-isolate for 14 days.

COVID-19 Symptoms
Symptoms include a cough, fever/chills, sore throat, headache, runny nose or nasal congestion, vomiting, diarrhea, fatigue or muscle 
aches and difficulty breathing. Use the COVID-19 self-assessment tool to decide whether or not you should be tested.

If you or anyone in your household develops symptoms or gets sick, phone 811 or a health care provider and follow the advice given.

MORE INFORMATION
Email covid19info@gov.yk.ca or  
call Emergency Support Services at 867-332-4587;  
Monday to Friday, 8 a.m. to 4:30 p.m.  
Voicemail messages will be returned the following day.

Alternatively, call the toll-free COVID-19 InfoLine at 
1-877-374-0425  from 7:30 a.m. to 8 p.m., seven days a week.

1. Stay home (or at an alternative approved
location) for the full 14-day self-isolation*
period and watch for any signs or
symptoms of COVID-19.

2. You may go outdoors for fresh air (by
yourself or with others if you are self-
isolating with them).

3. Do not have face-to-face contact with
anyone while outdoors (stay 2 metres or
6 feet apart).
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How to self-isolate
*It can take up to 14 days for people infected with
COVID-19 to develop symptoms, so everyone is
required to self-isolate for the full 14 days until the
risk has passed.

A negative COVID-19 test result before or on arrival 
cannot be used to change this requirement. It is 
possible to have a negative test but still develop the 
disease during the self-isolation period, so you should 
continue to self-isolate for the full 14 days.

https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/interim-guidance-cases-contacts.html#sh
https://service.yukon.ca/en/covid-19-self-assessment/
mailto:covid19info@gov.yk.ca
https://yukon.ca/en/find-out-about-symptoms-covid-19
https://yukon.ca/en/find-out-about-symptoms-covid-19



