
Yukon Health and Social Services  
and your personal health information
Personal health information and your privacy
Yukon’s Health Information Privacy and Management Act (HIPMA) protects the privacy of your personal health information. As a  

custodian, we are responsible for collecting, using, disclosing and protecting your personal health information in accordance with  

HIPMA, as well as other applicable laws.  Our employees and other authorized persons are only authorized to collect, use, and disclose 

the personal health information needed to do their jobs. This notice outlines our approach to protecting your personal privacy.

Collection of personal health information
We collect personal health information directly from you or the person acting on your behalf.  The personal health information that we 

collect may include your name, address, telephone number, email address, gender, date of birth, personal health card number, health 

history, records related to the care you have received and information about your health care providers.  Sometimes, we ask other 

health professionals or health care organizations involved in your care for your personal health information. We may collect personal 

health information from other sources only if the law allows or if you consent.

We collect only the personal health information needed to provide you with health care, social services and to carry out the  

department’s programs and activities.  We do not collect your personal health information for other purposes, except with your  

consent or where authorized by law.

How we use and share your personal health information
We use and disclose your personal health information in order to:

•  treat and care for you.

•  determine your eligibility and provide you with related benefits and/or services, e.g. financial benefits, family and children’s services.

•  help other health care providers outside our organization who are involved in your care to provide you with health services.

•  receive payment from your territorial/provincial or federal health care plan, private insurer, or other body for the health care services 

we provide you.

•  plan and manage Yukon’s health care system.

•  operate the Yukon Health Information Network.

•  teach our staff how to provide care.

•  conduct quality improvement activities.

•  fulfill other purposes permitted or required by law, e.g. report abuse, respond to a court order.

We will not use or share your personal health information for media, marketing or fundraising purposes, unless we have your express 

consent. Sometimes it may be necessary for your personal health information to be disclosed to organizations outside Yukon in order  

to provide you with care. For example, some lab tests cannot be performed in Yukon and must be processed in another province.  

When personal health information is disclosed to another province, the laws of that province apply.

In cases where your consent is not required, your personal health information can only be collected, used and disclosed in accordance 

with HIPMA and its regulations.

Your rights
HIPMA gives individuals specific rights in regards to their personal health information. You have the right, subject to certain limited 

exceptions, to:

•  withhold or withdraw your consent for us to collect your personal health information from, allow its use by, or share it with a specific 

health care provider or organization for the purpose of providing you with care. We will do what we reasonably can to comply with 

your wishes, unless we are authorized by law to do otherwise.

•  request to examine or receive a copy of your personal health information.  A reasonable fee may be charged. We keep your personal 

health information in accordance with our retention schedule, which can be made available upon request.

For more information
If you would like more information about your rights or our information practices, or wish to raise a concern about how we have  

handled your personal health information, please ask a staff member or contact our Privacy Officer at healthprivacy@gov.yk.ca  

or 867-456-3953, toll-free in Yukon 1-800-661-0408 (ext.3953).

www.hss.gov.yk.ca
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