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Letter of Transmittal 

The Honourable Brad Cathers 
Minister Responsible for the Yukon Liquor Corporation 
Government of Yukon

August 5, 2013

Dear Minister Cathers,

I have the honour to present you with the Annual Report of the Yukon Liquor Corporation for the 
fiscal year ended March 31, 2013. 

Respectfully submitted, 

 Pamela J. Hine 
 President 
 Yukon Liquor Corporation
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Corporate Plan 
Our Mandate

Yukon Liquor Corporation is responsible for the purchase, distribution, and sale of liquor products in the Yukon.

Our Vision

Liquor products are enjoyed in a safe, legal, and socially responsible manner.

Our Purpose

 To purchase a range of liquor products and make them available to consumers, and to regulate the sale and 
consumption of liquor products.

Our Values

 We actively engage staff and customers, supporting and encouraging actions that are fair, responsible, 
respectful, and consistent.

 We involve and inform customers and staff in the issues and decisions of the Corporation, using a 
participative management style.

 We provide excellent service to customers.

 We strive to be an environmentally-conscious organization that limits its carbon footprint.

Our Strategic Goals

 We ensure availability and variety of products to meet customer demand.

 We regulate the sale and consumption of liquor products, and promote and enforce their legal and socially 
responsible sale and service.

 We optimize the net proceeds to government realized from the sale and control of liquor.

 We provide timely and efficient access to specific government services on behalf of other government 
departments in rural communities with a liquor store.

 We support the return and recycling of beverage containers, where necessary.
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Overview 
General

Yukon Liquor Corporation operates a central warehouse and 
distribution centre in Whitehorse, and six Yukon Liquor Stores. The 
five rural liquor stores also provide specific Territorial Agent services 
on behalf of other government departments.

The Corporation transfers all its net income to the Government of 
Yukon. It is responsible for the Liquor Act and Liquor Regulations. In 
addition, the Corporation collects and remits a 12% tax on the retail 
value of all liquor products sold in the Yukon, as required by the 
Liquor Tax Act. In 12/13, these transfers to the Government of Yukon 
totaled $12.3 million.

Yukon Liquor Board 

The Board is responsible for licensing decisions, and for hearing appeals of license suspensions, barrings, and permit 
refusals. Administration of the Corporation is the responsibility of the President, directed by the Minister. 

Currently, the Board has five members, appointed by Cabinet. The Board meets monthly, with additional meetings 
scheduled as required. Support to the Board is provided by the Licensing & Social Responsibility and Program 
Support branches.

Corporation

The Corporation has four branches: Purchasing & Distribution; Retail Sales & Territorial Agent Services; Licensing 
& Social Responsibility; and Facilities, Records & Program Support. In 12/13, Yukon Liquor Corporation also 
accessed shared services from Yukon Housing Corporation in the areas of Human Resources, Finance, Systems & 
Administration, and Policy & Communications. 
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Purchasing & Distribution Branch

This Branch is responsible for the purchasing, inventory management, and 
distribution of liquor products. 

Purchasing & Distribution Branch gathers input from a range of sources, 
including licensees and other customers, industry, and other jurisdictions, 
in determining which products to offer for sale in the Yukon, and at what 
price. 

Domestic products are ordered from various locations in Canada.  
We purchase  locally-produced vodka from Klondike River Distillery, gin 
and vodka from Yukon Shine and  liquor products from Yukon Brewing Company. Canadian-made wines and spirits 
are purchased directly from suppliers in British Columbia, Alberta, Ontario and Québec. All imported wine, spirits and 
beer are purchased from the B.C. Liquor Distribution Branch. This allows the Yukon Liquor Corporation to buy a range 
of products for our customers, in smaller quantities than might otherwise be possible. The arrangement also allows 
the Corporation to use the quality control and product expertise of the B.C. Liquor Distribution Branch for a modest 
administrative fee, reducing the Corporation’s overhead. 

Orders for all non-Yukon products are consolidated in Vancouver and shipped to the central liquor warehouse 
in Whitehorse. Staff then distributes orders to licensees and to the six Yukon Liquor Stores. Whitehorse licensees 
purchase their products directly from the central warehouse, and the Whitehorse store serves primarily individuals. 
The rural stores serve both the general public and licensees.
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Purchasing & Distribution staff work closely with 
suppliers to develop and implement progressive 
marketing strategies and merchandising programs for 
shelf management, merchandise display, and in-store 
tasting programs, in close co-operation with the Retail 
Sales & Territorial Agent Services branch.

The annual Rotary Wine Festival once again provided 
the Yukon Liquor Corporation and wine agents with an 
opportunity to showcase products and get customer 
feedback on local taste. As a direct result of the festival, 
the Yukon Liquor Corporation listed 53 new wines and 
added 60 new products.

The Corporation, working with suppliers, was able to 
make 59 one-time buys in 12/13, providing customers 
with an opportunity to try a range of special products. 

How do I place a special order?

Contact your local Yukon Liquor Store or 
Purchasing & Distribution at 867-667-8928 (toll-
free 1-800-661-0408 ext. 8928). The minimum 
order is one case. 

Staff will research the cost, including shipping, 
and provide an estimated price and expected 
delivery date to you. YLC needs a 50% deposit 
of the total estimated cost before placing 
the order. You can pay with cash or credit/
debit card (or other pre-authorized payment 
arrangements, in the case of licensees). 

Special orders take between four and 12 weeks 
to arrive, based on where they are coming 
from. Staff will contact you by telephone when 
your special order arrives and you can arrange 
for pick-up and final payment then.
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Retail Sales & Territorial Agent Services Branch

The Retail Sales & Territorial Agent Services Branch manages the Yukon government liquor stores, and delivers 
Territorial Agent services in rural communities with liquor stores. The Branch operates six retail liquor stores: Dawson 
City, Faro, Haines Junction, Mayo, Watson Lake, and Whitehorse. The stores offer a wide assortment of wine, spirits, 
beer, and coolers. 

The retail liquor stores in the rural communities sell products to licensees as well as to individual customers. They also 
issue special occasion and reception permits, and are open Tuesday to Saturday. The Whitehorse liquor store sells 
primarily to individual customers, although it will accommodate licensees when necessary, and is open Monday to 
Saturday.

Rural store Territorial Agents provide specific services on behalf of other Government of Yukon departments, such 
as issue and renewal of driver licences, fishing licences, motor vehicle registrations, and business licences. They also 
receive payments on behalf of the government, such as property taxes and court fines.
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Licensing & Social Responsibility Branch

Working with licensees, permit-holders, liquor consumers, 
and staff, the branch promotes compliance with the 
Liquor Act and Regulations through training, education, 
inspection, discussion, and enforcement. It partners with 
other organizations to develop and deliver a variety of 
campaigns in support of responsible consumption.

The Licensing & Social Responsibility Branch is 
responsible for liquor licensing and inspection 
throughout the Yukon. Staff works with applicants for 
liquor licences and permits to assist them to meet the 
requirements of the legislation. New licence applications 
are considered by the Board, and permits and licence 
renewals are considered by the President.

The branch uses a combination of training, education, 
dialogue, inspection, and enforcement to ensure that 
the provisions of the Liquor Act, Regulations, and related 
policies are being met. 

Licensees and their staff are encouraged to participate in various training and information sessions offered by the 
Branch. For example, the Branch delivers the “Be a Responsible Server” (BARS) course. This is a three-hour server-
training program, made available free to participants. Its purpose is to make servers and licensees aware of their 
legal responsibilities as liquor providers, and to encourage both responsible service and voluntary compliance. It is 
also available in a self-study format.
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 Adhering to the Liquor Act, Regulations, and 
related policies

 Training and monitoring staff

 Operating their establishment/event in 
accordance with the Liquor Act, Regulations, and 
related policies

 Providing training, education, and access to 
related information to licensees and permit-
holders

 Establishing and fostering constructive working 
relationships with licensees, permit-holders, 
and their staff

 Developing and implementing a system to 
check that licensees and permit-holders are 
adhering to the Liquor Act, Regulations, and 
related policies

 Using a combination of training, education, 
dialogue, inspection, and enforcement to 
ensure that the provisions of the Liquor Act, 
Regulations, and related policies are being met

Compliance Framework
Licensees and permit-holders are responsible for: Yukon Liquor Corporation — Licensing & Social  
 Responsibility is responsible for:

The branch staff works to establish and foster constructive 
working relationships with licensees, permit-holders, and their 
staff. As part of a systematic approach to check that licensees 
and permit-holders are adhering to the Liquor Act, Regulations, 
and related policies, Licensing Officers maintain a balanced 
schedule of walk-through and full-premise inspections of 
licensed establishments and special events to check that 
licensees and permit-holders are adhering to the Liquor Act, 
Regulations, and related policies. These inspections focus on 
aspects of both operations and facilities. 

This branch is also responsible for developing and 
implementing social responsibility initiatives, in co-operation 
with other government departments and community 
stakeholders. Social Responsibility resources are levered 
through partnerships with other organizations to maximize impact, and a variety of tools are used to reach the 
identified target audiences. Our broad-based social responsibility program partners with various inter-agency and 
community groups and other territorial government departments in delivering public education programs and 
encouraging responsible drinking practices.

Yukon Liquor Corporation continued to support alcohol-free graduation events, by providing donations to  
all Grade 12 classes throughout the Yukon.

In 2012/13, the Corporation supported MADD School Assembly program, as well as continued to support MADD 
Canada as part of YLC’s social responsibility mandate to promote the responsible sale and consumption of alcohol 
products in Yukon.

Overview
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Overview

What is a Special Occasion Permit?

A Special Occasion permit allows a non-profit 
organization to sell liquor at a special event, such as 
a fund-raiser or festival.

What is a Reception Permit?

A Reception Permit allows an individual, 
organization, or corporation to serve (not sell) 
liquor at a special event held in a public place. 
Examples are wedding receptions, retirement 
parties, or art gallery show openings.

For more information, see our “Hosting an Event” 
pamphlet, available at Liquor Stores, Head Office, 
and at www.ylc.yk.ca.

ContaCt information
Head Office:

Open 8:00 a.m. to 4:30 p.m., Monday to Friday 
(note: the Sales Desk closes at 4:00 p.m.)

Yukon Liquor Corporation
9031 Quartz Road,
Whitehorse, Yukon Territory  Y1A 4P9
Phone: (867) 667-5245  
Toll Free: 1-800-661-0408, extension 5245
Fax: (867) 393-6306
E-mail: yukon.liquor@gov.yk.ca

Rural Community Liquor Stores:

Open 10:00 a.m. to 6:00 p.m., Tuesday to Saturday

Dawson City:* Phone: (867) 993-5348
 Fax: (867) 993-5104

Faro:  Phone: (867) 994-2724
 Fax: (867) 994-2323

Haines Junction:  Phone: (867) 634-2201
 Fax: (867) 634-2400

Mayo:**  Phone: (867) 996-2276
 Fax: (867) 996-2400

Watson Lake:  Phone (867) 536-7311
  Fax: (867) 536-2169

* open at 9:30 a.m. daily mid-May to mid-September
** closed for lunch 1:00 p.m. – 2:00 p.m. 

Visit our website at ylc.yk.ca for downloadable 
application and order forms.

What if my event is outdoors?

•	 You	must	fence	or	otherwise	control	the	area	where	
liquor will be sold and consumed.

•	 You	must	keep	the	area	clean	and	tidy,	and	set	up	
garbage containers. Serving alcoholic drinks in disposable 
containers can also improve your event’s safety. 

•	 You	must	provide	toilets	and	washroom	facilities.	

•	 It’s	your	responsibility	to	make	sure	that	your	
arrangements are approved by the Government of  
Yukon Environmental Health Services (call 667-8391 or 
1-800-661-0408 ext. 8391 toll-free).

Do we have to provide food at our event?

Yes. You must provide food (hors d’oeuvres, buffet, or 
full meal). Non-salty, high protein food slows down the 
absorption of alcohol into the bloodstream. People who are 
eating also tend to drink more slowly. All of this reduces the 
chance of people becoming intoxicated.

SErving liquor rESPonSiBlY
It’s your responsibility as the permit-holder to make sure that 
people at your event do not get intoxicated. If someone from 
your event is caught driving while intoxicated, you could be 
in a serious legal situation — particularly if the person from 
your event has an accident. Remember, alcohol impairs 
judgment. You don’t want to be involved in a situation where 
someone is hurt or killed.

A Liquor Inspector can shut down your event if you are not 
serving liquor according to the law. Liquor Inspectors include 
RCMP officers.

What does “intoxicated” mean?

“Intoxicated” means that someone’s capabilities “are so 
impaired by liquor that they are likely to cause injury to 
themselves or be a danger, nuisance, or disturbance to 
others,” according to the Liquor Act.

What are some common signs of intoxication?

Things to look for include staggering, swaying while sitting 
or standing, dozing, having difficulty concentrating or 
responding, fumbling change, or slurring their speech.

How can I learn more?

To help you better understand your role as a responsible host 
and permit-holder, you can attend a free three-hour BARS 
(Be a Responsible Server) workshop. The BARS workshop 
is available in Whitehorse and in the rural communities, and 
can be offered during the day, evenings, and weekends. Call 
the Yukon Liquor Corporation for information. 

EnDing thE EvEnt
What do I do with left-over liquor?

•	 Left-over	liquor	must	be	removed	from	your	event	before	
your permit expires. 

•	 You	will	need	the	last	hour	of	your	permit	to	gather	and	
remove your left-over liquor. 

•	 Left-over	liquor	must	be	protected	by	storing	it	securely,	
at the right temperature.

•	 Left	over	homemade	beer	or	wine	must	be	removed	to	
the residence of the permit holder.

How do I return left-over liquor? 

You can return left-over liquor for a refund. Refunds are 
issued by cheque, in the name of the permit-holder. 

•	 Make	returns	as	soon	as	possible	after	your	event	
(preferably within one week). You must bring your original 
receipt.

•	 Bottles	must	be	sealed	and	clean.	Cases	of	beer	and	cider	
must be unopened.

•	 All	liquor	must	have	been	properly	stored,	at	the	right	
temperature.

•	 If	you	return	more	than	$750	worth	of	liquor,	you	will	
be charged a 10% re-stocking fee on the entire amount 
returned, plus GST.

PErmitS & SErving 
liquor rESPonSiBlY

There are two kinds of permits — a  
Reception Permit and a Special Occasion  
Permit. Make sure you get the right one. 

Remember — if your name is  
on the permit, you are responsible for the  

drinking that goes on at your event. 

Questions? Please contact us —  
our contact information is on the  

back of this pamphlet.

hoSting  
an EvEnt
hoSting  
an EvEnt

Picnic at Lake Bennett, circa 1898. — Yukon Archives, H.C. Barley fonds #4799.

Liquor CorporationUpdated February 2013

nos coordonnées
Bureau principal :

Téléphone : 867-667-5245
Sans frais : 1-800-661-0408, poste 5245
Ouvert de 8 h à 16 h 30, du lundi au vendredi
(Nota : le comptoir des ventes ferme à 16 h)

Société des alcools du Yukon
9031, Quartz Road 
Whitehorse (Yukon)  Y1A 4P9
Téléc. : 867-393-6306
Courriel : yukon.liquor@gov.yk.ca

Magasins en milieu rural :

Ouverts de 10 h à 18 h, du mardi au samedi

Dawson* : Tél. : 867-993-5348
 Téléc. : 867-993-5104

Faro :  Tél. : 867-994-2724
 Téléc. : 867-994-2323

Haines Junction :  Tél. : 867-634-2201
 Téléc. : 867-634-2400

Mayo** :  Tél. : 867-996-2276
 Téléc. : 867-996-2400

Watson Lake :  Tél. : 867-536-7311
  Téléc. : 867-536-2169

*ouvert dès 9 h 30 tous les jours, de la mi-mai à la mi-septembre 
**Fermé entre 13 h et 14 h

Visitez notre site web à

ylc.yk.ca
pour télécharger les formulaires de  

demande et de commande.

Que dois-je faire si la fête a lieu à l’extérieur?

•	 Vous	devez	clôturer	ou	contrôler	de	quelque	manière	la	section	
où l’alcool sera vendu et consommé.

•	 Vous	devez	garder	l’endroit	propre	et	ordonné	et	y	mettre	des	
poubelles. Pour rendre la fête encore plus sécuritaire, vous 
pouvez aussi servir les boissons alcoolisées dans des verres 
jetables. 

•	 Vous	devez	prévoir	des	équipements	sanitaires.

•	 Vous	devez	vous	assurer	que	vos	installations	sont	approuvées	
par le Service d’hygiène du milieu (téléphonez au 667-8391 ou, 
sans frais, au 1-800-661-0408 poste 8391).

Dois-je offrir de la nourriture au cours de la fête?

Oui. Vous devez offrir de la nourriture (repas léger, buffet ou 
repas complet). Les aliments non salés et riches en protéines 
ralentissent le phénomène d’absorption de l’alcool dans le 
système sanguin. Les gens qui mangent ont aussi tendance à 
boire moins rapidement. Tout cela contribue à réduire les chances 
que des gens se retrouvent en état d’ébriété. 

Un inspecteur des alcools peut mettre fin à la fête si vous ne 
servez pas l’alcool conformément à la loi. Les agents de la GRC 
sont également inspecteurs des alcools.

servir de l’alcool de manière 
resPonsable
En tant que titulaire de permis, vous devez vous assurer que vos 
invités ne s’enivrent pas. Si l’un de vos invités se fait prendre à 
conduire en état d’ébriété, vous pourriez être aux prises avec de 
graves problèmes juridiques, surtout si votre invité est impliqué 
dans un accident. Rappelez-vous, l’alcool altère le jugement. Vous 
ne souhaitez sûrement pas vous retrouver dans une situation où 
des personnes pourraient être tuées ou blessées.

Que signifie « état d’ébriété »?

Selon la Loi sur les boissons alcoolisées, cela signifie « l’état 
d’une personne dont l’intoxication alcoolique est telle qu’elle 
risque de se blesser ou de constituer pour autrui une cause de 
danger, de nuisance ou de perturbation. »

À quels signes reconnaît-on l’état d’ébriété?

Les signes indicateurs sont : marche titubante, balancement 
lorsqu’assis ou debout, somnolence, difficulté à se concentrer ou 
à réagir, difficulté à manier la monnaie ou problèmes d’élocution.

Où puis-je obtenir plus de renseignements?

Pour vous aider à mieux comprendre votre rôle en tant qu’hôte 
responsable et titulaire de permis, vous pouvez participer à un 
atelier de 3 heures intitulé BARS (Be a Responsible Server). 
L’atelier BARS est offert à Whitehorse ainsi que dans les 
communautés rurales et peut être présenté le jour, le soir et 
les fins de semaine. Le cours est également offert sous forme 
d’autoapprentissage. Communiquez avec la Société des alcools 
du Yukon pour connaître les détails. 

Quand la fête est finie
Que faire avec les bouteilles d’alcool non utilisées?

•	 Les	bouteilles	non	utilisées	doivent	être	retirées	des	lieux	de	la	
fête avant l’expiration du permis.

•	 La	dernière	heure	allouée	sur	votre	permis	servira	à	ramasser	
et à ranger bouteilles non utilisées.

•	 Les	bouteilles	non	utilisées	doivent	être	rangées	de	manière	
sécuritaire, à la température appropriée.

•	 Les	bouteilles	d’alcool	artisanal	non	utilisées	doivent	être	
retournées au domicile du titulaire de permis. 

Que dois-je faire pour retourner les bouteilles d’alcool non 
utilisées?

Vous pouvez retourner les bouteilles non utilisées afin d’obtenir un 
remboursement. Ce remboursement est fait par chèque, au nom 

du titulaire de permis.

•	 Retournez	les	bouteilles	dès	que	possible	après	la	fête	(si	
possible dans la semaine qui suit). Vous devez apporter votre 
reçu original.

•	 Les	bouteilles	doivent	être	scellées	et	propres.	Les	caisses	de	
bière et de cidre ne doivent pas avoir été ouvertes.

•	 Toutes	les	bouteilles	d’alcool	doivent	avoir	été	rangées	
correctement et conservées à la température appropriée.

•	 Si	la	valeur	totale	des	bouteilles	retournées	excède	750	$,	vous	
devrez payer des frais de restockage de 10 % sur le montant 
total retourné, plus la T.P.S.

obtenir un Permis  
et servir de l’alcool de 

manière resPonsable

Il existe deux sortes de permis : le permis de  
réception et le permis de circonstance.  

Assurez-vous de vous procurer le permis approprié.

Rappelez-vous, si votre nom est inscrit sur le  
permis, c’est vous qui êtes responsable.

Vous avez des questions? N’hésitez pas à  
communiquer avec nous. Nos coordonnées se  

trouvent au verso de cette brochure.

Pique-nique au lac Bennett — Archives du Yukon, fonds H.C. Barley nº 4799

l’art de bien 
recevoir

l’art de bien 
recevoir
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Facilities, Records & 
Program Support Branch

The Branch provides YLC with a variety of essential 
support services. The responsibilities and services of this 
unit include telecommunications, records management, 
contract administration, administrative and reception 
functions, and other support services to all branches of 
the Corporation. This branch also works with Licensing 
& Social Responsibility to provide Secretariat Services to 
the Yukon Liquor Board.

Shared Corporate Services

Services in the areas of Human Resources, Finance, Systems & Administration and Policy & Communications are 
provided to Yukon Liquor Corporation by a Corporate Services unit in Yukon Housing Corporation, which reports 
directly to the President. These centralized branches provide specific corporate services and support for the Yukon 
Liquor Corporation, Yukon Housing Corporation, and Lotteries Yukon. 

Yukon Liquor Corporation 
Organization Chart

Minister
Brad Cathers

667-5806

Vice-President
Terry Grabowski

667-5708

Retail Sales &
Territorial

Agent Services
Bonnie Palamar

667-8924

Facilities, 
Records &
Program
Support

Sandra Cawley
667-8927

Human
Resources
667-8272

Policy &
Communications

456-6802

Finance, 
Systems & 

Administration
667-8773

President
Pamela Hine

667-5155

Yukon Liquor
Board Chair

Wayne Cousins
667-5245

Licensing
& Social

Responsibility
Ken Howard

667-8926

Purchasing &
Distribution
Geo� Dixon

667-5244

Overview
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Highlights

Highlights

Location Spirits Wine Beer & Cider 2012/13 2011/12

Central Warehouse  ...................................   1,208  .....................   827  .........................  16,288  ..........................   18,323  .................   18,549 

Dawson City  ...................................................   401  .....................   412  ...........................   4,795  .............................   5,608  ....................  5,360 

Faro  ....................................................................   121  ........................  39  ...............................  651  .................................   811  ........................  796 

Haines Junction  ............................................   119  .....................   102  ...........................   1,288  .............................   1,510  ....................  1,672 

Mayo  .................................................................   124  .....................   135  ...............................  639  .................................   898  ........................  988 

Watson Lake  ...................................................   358  .....................   166  ...........................   2,351  .............................   2,874  ....................  2,847 

Whitehorse  .................................................   2,337  ..................   3,281  .........................  14,424  ..........................   20,042  .................   19,918 

Total 2012/13  ..........................................   4,667  .................   4,962  .......................   40,435  ............................   50,065

Total 2011/12  .............................................   4,433  ..................   4,770  .........................  40,927  .................................................................   50,130

Sales by Location (Hectolitres)

Location     Spirits     Wine     Beer & Cider     2012/13     2011/12

Central Warehouse  ...................................   2,498  .................   1,218  ............................   6,875  ...........................  10,591  .................   10,554 

Dawson City  ..................................................   955  .....................   526  ............................   2,063  .............................   3,543  ....................  3,344 

Faro  ...............................................................   258  ......................   49  .............................   277  .................................  585  .......................   564 

Haines Junction  .......................................   241  ....................  136  .............................   552  .................................  929  ...................   1,020 

Mayo  ............................................................   235  ....................  119  .............................   269  .................................  622  .......................   648 

Watson Lake  ..............................................   764  ....................  173  .............................   991  ............................   1,928  ...................   1,879 

Whitehorse  ............................................   5,439  ................   4,355  ..........................  6,360  ..........................  16,154  ................   15,763 

Total 2012/13  ...................................   10,391  ...............   6,576  ......................   17,386  ........................  34,353
     30.3%  ...............   19.1%  .........................   50.6%  .........................  100.0%

Total 2011/12  ......................................   10,061  ................   6,259  .......................   17,453  ............................................................  33,773 
     29.8%  ................   18.5%  ...........................  51.7%  ................................................................   100.0%

Sales by Location ($000s)

Note: Numbers on this page may not be exact due to rounding.
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Whiskey
Domestic
Imported

Scotch
Domestic
Imported

Rum
Domestic
Imported

Gin
Domestic
Imported

Brandy
Domestic
Imported

Liqueur
Domestic
Imported

Vodka
Domestic
Imported

Coolers & RTD
Domestic
Imported

Other
Domestic
Imported

Total Spirits

Wine
Domestic
Imported

Wine Coolers
Domestic
Imported

Total Wine

Beer
Domestic
Imported

Cider
Domestic
Imported

Total Beer & Cider

Other Sales Income Non-liquor

Other Sales Income Opimian

1,929
220

n/a  
574

1,222
173

117
220

18
121

478
1,185

2,738
355

621
166

115
139

3,348
3,059

5
26

15,596
1,081

572
118

19

140

Grand Total

Note: In the accompanying financial statements for 2012/13, total wine sales includes Opimian sales, 
 and total beer sales includes non-liquor sales.

 Numbers on this page may not be exact due to rounding.

159

34,353

Sales by Product Type 2012/13 $(000s)

2,149

574

1,395

337

139

1,663

3,093

16.4%

29.8%

787

254

10,391

6,407

29

6,436

16,677

690

17,367

Total $(000s)

773

102

510

110

39

523

1,158

1,386

67

4,668

4,427

35

4,962

38,883

1,552

40,435

20.7%

5.5%

13.4%

3.2%

1.3%

7.6%

2.4%

100.0%

99.5%

0.5%

100.0%

96.0%

4.0%

100.0%

16.6%

2.2%

10.9%

2.4%

0.8%

11.2%

25.8%

29.7%

1.4%

100.0%

99.0%

1.0%

100.0%

96.2%

3.8%

100.0%

% of category% of category Volume (HL)

Subtotal 34,194 50,065

Highlights
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Highlights

0

4,000

2,000

6,000
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8,000
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14,000

2009/10 2010/11 2011/122008/09

3,426

7,029

4,049

8,866

2012/13

4,121

8,213

3,828

8,631

3,637

7,547

Adjusted net income

Liquor Tax

Th
ou

sa
nd

s

Operating Expenses 2012/13

Annual Transfer to Government of Yukon

Yukon Liquor Board
.04%

Retail Sales & Territorial
Agent Services — Territorial Agents

5.8%

Purchasing & Distribution
15.8%

Social Responsibility
2.9%

Licensing
7.9%

Vice-President & Program Support
10.9%

Retail Sales & Territorial
Agent Services — Stores

44.6%

Corporate Services - Shared Services
12.7%
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Price Analysis

0

$5

Beer 12-bottle case
(Average)

$23.95

Spirits 750 ml bottle
(Average)

$22.30

Wine 750 ml bottle
(Average)

$14.45

$10

$15

$20

$25

GST
Recycling Fee
Refundable deposits
Yukon liquor tax
YLC mark-up
Freight
Federal duty & excise tax
Producer

$4.49$3.56$7.37

$1.34

$1.91

$8.82

$2.33

$1.20

$0.98

$3.51

$0.29

$11.40

$0.47
$0.28

$6.82

$1.44
$0.25
$0.10
$0.60

$2.25
$0.25
$0.10
$0.94

Highlights
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Highlights

Location Reception Special Occasion

Dawson City Store.........................................................................................   43  .........................................................................................  77

Faro Store ............................................................................................................  1  ...........................................................................................   5

Haines Junction Store.....................................................................................  3  .........................................................................................  25

Mayo Store..........................................................................................................  5  ...........................................................................................   4

Watson Lake Store............................................................................................  3  .........................................................................................  31

Whitehorse Office .......................................................................................  172  ......................................................................................   267

Total .........................................................................................   227  ....................................................................   409

Liquor Permits Issued 2012/13

Type 2012/13 2011/12 2010/11 2009/10 2008/09

Liquor Primary — All Liquor  ...............................   46  ............................. 50  ...........................  49  ...........................  48  ...........................   45

Food Primary — All Liquor  .................................   57  ............................. 56  ...........................  54  ...........................  48  ...........................   50

Food Primary — Beer/Wine  ................................   29  ............................. 33  ...........................  30  ...........................  29  ...........................   30

Off Premises — Liquor  .........................................   60  ............................. 58  ...........................  52  ...........................  48  ...........................   48

Off Premises — Beer/Wine  ..................................   20  ............................. 23  ...........................  23  ...........................  23  ...........................   22

Club  .............................................................................   12  ............................. 12  ...........................  12  ...........................  13  ...........................   13

Special  ........................................................................   40  ............................. 40  ...........................  35  ...........................  37  ...........................   34

Aircraft/Ship  ................................................................  2  ................................3  .............................   3  .............................   4  ..............................   2

Room Service  ...........................................................   17  ............................. 19  ...........................  17  ...........................  17  ...........................   16

Liquor Primary — Mess  ...........................................   1  ................................1  .............................   1  .............................   1  ..............................   1

Sport Stadium  .............................................................  1  ................................1  .............................   1  .............................   1  ..............................   1

Recreation Facility  .....................................................  6  ................................6  .............................   6  .............................   6  ..............................   6

Liquor Manufacturer — Brewery  .........................   1  ................................1  .............................   1  .............................   1  ..............................   2

Liquor Manufacturer — Distillery  ........................   3  ................................3  .............................   3  .............................   2  ..............................   0

Liquor Manufacturer — Retail Brewery  ............   1  ................................1  .............................   1  .............................   1  ..............................   1

Liquor Manufacturer — Retail Distillery  ...........   2  ................................2  .............................   2  .............................   0  ..............................   0

RV Park  ..........................................................................  2  ................................1  .............................   1  .............................   1  ..............................   0

Total  ..........................................................  300  .....................310  .....................  291...................   280  ....................  271

Liquor Licences

Yukon Liquor Corporation • Annual Report 2012–2013 
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Highlights
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Highlights
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Warning Letters Issued and Suspensions Served

Yukon Liquor Corporation is supporting Yukon government’s commitment to harm reduction initiatives and helping 
to ensure a  better quality of life for all Yukoners. Through increased liquor inspections of licensed premises in 
2012/13, YLC helped to ensure liquor was served in a safe and responsible way. Staffing resources were increased 
to add an additional full-time liquor inspector to the Licensing and Responsibility Branch at YLC. As a result of 
the increased staffing and YLC’s support of public health and safety, there was an increase in warning letters and 
suspensions issued in 2012/13.
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Summary of Warning Letters Issued and Suspension Served 2012-2013

During the 2012/13 fiscal year, 36 letters of warning and 7 suspensions were issued, for a total of 80 infractions under 
the Liquor Act and Liquor Regulations. Each letter of warning or suspension may include several infractions.

 Warnings Suspensions

Permitting intoxicated patrons to enter or remain on premises  .............................................................   6  ....................................   2  
Permitting violent, riotous or disorderly conduct on premises  ...............................................................   2  ....................................   2  
Selling liquor to intoxicated persons or persons appearing to be intoxicated  ..................................   6  ....................................   1  
Exceeding the maximum seating capacity (overcrowding)  ......................................................................   4  ....................................   1  
A licensee shall have one or more supervisors on duty in licensed premises  ....................................   2  
Selling liquor to minors  ...........................................................................................................................................   1  
Permitting minors in liquor primary premises  ...............................................................................................   1  
Permitting minors to consume and be in possession of liquor  ..............................................................................................................   1
Advertising without approval from the president  ........................................................................................   4  
Transferring liquor from one product packaging to another  .................................................................................................................   1
Liquor for re-sale cannot be sold or delivered to anyone except the original licensee  ...................   2  
Liquor cannot be taken from a licensee for resale  ........................................................................................   2  
Selling and serving liquor outside authorized hours  ...................................................................................   2  
Allowing the use of liquor-primary premises after hours  ........................................................................................................................   1
Selling off-sales for greater than allowable markup  .....................................................................................   7  ......................................   2
Operating outside of authorized conditions  ...................................................................................................   3  
Liquor licence not posted  ......................................................................................................................................   3  
Allowing patrons to consume liquor in unlicensed area of the premises  ............................................   1  
Allowing consumption of liquor in a restricted or public place  ...............................................................   3  
Allowing liquor purchased for consumption to be taken off the premises  .........................................   3  
Liquor sold for consumption off premises not paid for at time of purchase  .......................................   1  
Allowing a minor to open, mix or pour liquor  ................................................................................................   1  
Allowing a minor to work in a Food-Primary premises without parental consent  ...........................   1  
Failing to have a liquor menu available  ............................................................................................................   1  
Failing to have an off-sales price list posted  ....................................................................................................   1  
Failing to use recreation facility in a complementing recreational nature  ..........................................   1  
Failing to post Notice of Suspension (Poster)  ...............................................................................................................................................   3
Obstructing inspector in performance of their duties  ..............................................................................................................................   1
Failing to allow inspector access to all permitted areas  ............................................................................................................................   1
Failing to  have permit available for inspection  ...........................................................................................................................................   1
Failing to be responsible for the lawful use of a permit  ............................................................................................................................   1
Allowing exotic dancing within  .........................................................................................................................................................................   1

Infractions 2012/13

Highlights
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Management’s Responsibility
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Auditor’s Report
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Statement of Financial Position
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Statement of Comprehensive Income
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Statement of Changes in Equity
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Statement of Cash Flows
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Notes to the Financial Statements
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